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PIC16F84A

1.0 DEVICE OVERVIEW

This document contains device specific information for
the operation of the PIC16F84A device. Additional
information may be found in the PIC® Mid-Range Ref-
erence Manual, (DS33023), which may be downloaded
from the Microchip website. The Reference Manual
should be considered a complementary document to
this data sheet, and is highly recommended reading for
a better understanding of the device architecture and
operation of the peripheral modules.

The PIC16F84A belongs to the mid-range family of the
PIC® microcontroller devices. A block diagram of the
device is shown in Figure 1-1.

The program memory contains 1K words, which trans-
lates to 1024 instructions, since each 14-bit program
memory word is the same width as each device instruc-
tion. The data memory (RAM) contains 68 bytes. Data
EEPROM is 64 bytes.

There are also 13 I/O pins that are user-configured on
a pin-to-pin basis. Some pins are multiplexed with other
device functions. These functions include:

« External interrupt

* Change on PORTB interrupt

» TimerO clock input

Table 1-1 details the pinout of the device with descrip-
tions and details for each pin.

FIGURE 1-1: PIC16F84A BLOCK DIAGRAM
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PIC16F84A

TABLE 1-1: PIC16F84A PINOUT DESCRIPTION
pin Name | PPIP | SOIC | SSOP | I/O/P Buffer Description
No. | No. | No. | Type Type P
OSC1/CLKIN 16 16 18 I |sT/IcMOS® |Oscillator crystal input/external clock source input.
OSC2/CLKOUT | 15 15 19 (0] — Oscillator crystal output. Connects to crystal or
resonator in Crystal Oscillator mode. In RC mode,
OSC2 pin outputs CLKOUT, which has 1/4 the
frequency of OSC1 and denotes the instruction
cycle rate.
MCLR 4 4 4 1P ST Master Clear (Reset) input/programming voltage
input. This pin is an active low RESET to the device.
PORTA is a bi-directional 1/0 port.
RAO 17 17 19 110 TTL
RA1 18 18 20 1/0 TTL
RA2 1 1 1 110 TTL
RA3 2 2 2 110 TTL
RA4/TOCKI 3 3 3 I/0 ST Can also be selected to be the clock input to the
TMRO timer/counter. Output is open drain type.
PORTB is a bi-directional 1/0 port. PORTB can be
software programmed for internal weak pull-up on
all inputs.
RBO/INT 6 6 7 1o | TTL/STW RBO/INT can also be selected as an external
interrupt pin.
RB1 7 7 8 /0 TTL
RB2 8 8 9 110 TTL
RB3 9 9 10 1/0 TTL
RB4 10 10 11 1/0 TTL Interrupt-on-change pin.
RB5 11 11 12 110 TTL Interrupt-on-change pin.
RB6 12 12 13 /o0 | TTLIST® Interrupt-on-change pin.
Serial programming clock.
RB7 13 13 14 /o0 | TTLIST® Interrupt-on-change pin.
Serial programming data.
Vss 5 5 5,6 P — Ground reference for logic and 1/O pins.
VDD 14 14 15,16 P — Positive supply for logic and 1/O pins.
Legend: I=input O = Output I/O = Input/Output P = Power
— = Not used TTL = TTL input ST = Schmitt Trigger input

Note 1: This buffer is a Schmitt Trigger input when configured as the external interrupt.
2: This buffer is a Schmitt Trigger input when used in Serial Programming mode.
3: This buffer is a Schmitt Trigger input when configured in RC oscillator mode and a CMOS input otherwise.
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PIC16F84A

TABLE 6-2: CAPACITOR SELECTION
FOR CRYSTAL OSCILLATOR
Mode Freq 0sc1/c1 0osc2/c2
LP 32 kHz 68 - 100 pF | 68 -100 pF
200 kHz 15 - 33 pF 15- 33 pF
XT 100 kHz | 100 - 150 pF | 100 - 150 pF
2 MHz 15-33 pF 15- 33 pF
4 MHz 15- 33 pF 15- 33 pF
HS 4 MHz 15-33 pF 15- 33 pF
20 MHz 15- 33 pF 15- 33 pF
Note:  Higher capacitance increases the stability

of the oscillator, but also increases the
start-up time. These values are for design
guidance only. Rs may be required in HS
mode, as well as XT mode, to avoid over-
driving crystals with low drive level specifi-
cation. Since each crystal has its own
characteristics, the user should consult the
crystal manufacturer for appropriate
values of external components.

For Vbbp > 4.5V, C1 = C2 ~ 30 pF is recom-
mended.

6.2.3 RC OSCILLATOR

For timing insensitive applications, the RC device
option offers additional cost savings. The RC oscillator
frequency is a function of the supply voltage, the
resistor (RexT) values, capacitor (CEXT) values, and
the operating temperature. In addition to this, the oscil-
lator frequency will vary from unit to unit due to normal
process parameter variation. Furthermore, the
difference in lead frame capacitance between package
types also affects the oscillation frequency, especially
for low CEexT values. The user needs to take into
account variation, due to tolerance of the external
R and C components. Figure 6-3 shows how an R/C
combination is connected to the PIC16F84A.

FIGURE 6-3: RC OSCILLATOR MODE
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Recommended values: 5 kQ < REXT < 100 kQ

CEXT > 20pF
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DECFSZ Decrement f, Skip if O

Syntax: [label] DECFSz f,d

Operands: 0<f<127
d e [0,1]

Operation: (f) - 1 —> (destination);
skip if result =0

Status Affected: None

Description: The contents of register 'f' are
decremented. If 'd" is 0O, the result
is placed in the W register. If 'd" is
1, the result is placed back in
register 'f'.
If the result is 1, the next instruc-
tion is executed. If the result is 0,
then a NOP is executed instead,
making it a 2Tcy instruction.

GOTO Unconditional Branch

Syntax: [label] GOTO k

Operands: 0<k<2047

Operation: k - PC<10:0>
PCLATH<4:3> —» PC<12:11>

Status Affected: None

Description: @GOTOis an unconditional branch.
The eleven-bit immediate value is
loaded into PC bits <10:0>. The
upper bits of PC are loaded from
PCLATH<4:3>. GOTOis a two-
cycle instruction.

INCF Increment f

Syntax: [label]l INCF f,d

Operands: 0<f<127
d e [0,1]

Operation: (f) + 1 — (destination)

Status Affected: Z

Description: The contents of register 'f' are

incremented. If 'd" is 0, the result
is placed in the W register. If 'd" is
1, the result is placed back in
register 'f'.

INCFSZ Increment f, Skip if O
Syntax: [label] INCFSZ f,d
Operands: 0<f<127
d € [0,1]
Operation: (f) + 1 — (destination),
skip if result =0
Status Affected: None
Description: The contents of register 'f' are
incremented. If'd" is O, the result is
placed in the W register. If 'd' is 1,
the result is placed back in
register 'f'.
If the result is 1, the next instruc-
tion is executed. If the result is O,
aNoP is executed instead, making
it a 2Tcy instruction.
IORLW Inclusive OR Literal with W
Syntax: [label] 1ORLW k
Operands: 0< k<255
Operation: (W) .OR. k = (W)
Status Affected: Z
Description: The contents of the W register are
OR’ed with the eight-bit literal 'k'.
The result is placed in the W
register.
IORWF Inclusive OR W with f
Syntax: [label] 1ORWF f,d
Operands: 0<f<127
d e [0,1]
Operation: (W) .OR. (f) — (destination)
Status Affected: Z
Description: Inclusive OR the W register with

register 'f'. If 'd" is O, the result is
placed in the W register. If 'd" is 1,
the result is placed back in
register 'f'.

© 2001-2013 Microchip Technology Inc.
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MOVF Move f

Syntax: [label] MOVF fd

Operands: 0<f<127
d e [0,1]

Operation: (f) > (destination)

Status Affected: Z

Description: The contents of register f are
moved to a destination dependant
upon the status of d. If d = 0, des-
tination is W register. If d = 1, the
destination is file register f itself.
d = 1is useful to test a file register,
since status flag Z is affected.

MOVLW Move Literal to W

Syntax: [label] MOVLW k

Operands: 0<k<255

Operation: k — (W)

Status Affected:  None

Description: The eight-bit literal 'k’ is loaded
into W register. The don't cares
will assemble as 0's.

MOVWF Move W to f

Syntax: [label] MOVWF f

Operands: 0<f<127

Operation: W) — (f)

Status Affected:  None

Description: Move data from W register to
register 'f'.

NOP No Operation

Syntax: [label] NOP

Operands: None

Operation: No operation

Status Affected:  None

Description: No operation.

RETFIE Return from Interrupt

Syntax: [label] RETFIE

Operands: None

Operation: TOS — PC,
1> GIE

Status Affected: None

RETLW Return with Literal in W

Syntax: [label] RETLW k

Operands: 0< k<255

Operation: k — (W);
TOS —» PC

Status Affected: None

Description: The W register is loaded with the
eight-bit literal 'k'. The program
counter is loaded from the top of
the stack (the return address).
This is a two-cycle instruction.

RETURN Return from Subroutine

Syntax: [label] RETURN

Operands: None

Operation: TOS —» PC

Status Affected:  None

Description: Return from subroutine. The stack

is POPed and the top of the stack
(TOS) is loaded into the program
counter. This is a two-cycle
instruction.
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XORLW Exclusive OR Literal with W
Syntax: [label] XORLW k
Operands: 0<k<255

Operation: (W) . XOR. k > (W)

Status Affected: z

Description: The contents of the W register

are XOR’ed with the eight-bit lit-
eral 'k'. The result is placed in
the W register.

XORWF Exclusive OR W with f
Syntax: [label] XORWF f,d
Operands: 0<f<127

d e [0,1]
Operation: (W) .XOR. (f) - (destination)
Status Affected: Z
Description: Exclusive OR the contents of the

W register with register 'f'. If 'd" is
0, the result is stored in the W
register. If 'd" is 1, the result is
stored back in register 'f'.
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8.7 MPLAB SIM Software Simulator

The MPLAB SIM Software Simulator allows code
development in a PC-hosted environment by simulat-
ing the PIC MCUs and dsPIC® DSCs on an instruction
level. On any given instruction, the data areas can be
examined or modified and stimuli can be applied from
a comprehensive stimulus controller. Registers can be
logged to files for further run-time analysis. The trace
buffer and logic analyzer display extend the power of
the simulator to record and track program execution,
actions on 1/0, most peripherals and internal registers.

The MPLAB SIM Software Simulator fully supports
symbolic debugging using the MPLAB C Compilers,
and the MPASM and MPLAB Assemblers. The soft-
ware simulator offers the flexibility to develop and
debug code outside of the hardware laboratory envi-
ronment, making it an excellent, economical software
development tool.

8.8 MPLAB REAL ICE In-Circuit
Emulator System

MPLAB REAL ICE In-Circuit Emulator System is
Microchip’s next generation high-speed emulator for
Microchip Flash DSC and MCU devices. It debugs and
programs PIC® Flash MCUs and dsPIC® Flash DSCs
with the easy-to-use, powerful graphical user interface of
the MPLAB Integrated Development Environment (IDE),
included with each kit.

The emulator is connected to the design engineer’'s PC
using a high-speed USB 2.0 interface and is connected
to the target with either a connector compatible with in-
circuit debugger systems (RJ11) or with the new high-
speed, noise tolerant, Low-Voltage Differential Signal
(LVDS) interconnection (CATS5).

The emulator is field upgradable through future firmware
downloads in MPLAB IDE. In upcoming releases of
MPLAB IDE, new devices will be supported, and new
features will be added. MPLAB REAL ICE offers
significant advantages over competitive emulators
including low-cost, full-speed emulation, run-time
variable watches, trace analysis, complex breakpoints, a
ruggedized probe interface and long (up to three meters)
interconnection cables.

8.9 MPLAB ICD 3 In-Circuit Debugger
System

MPLAB ICD 3 In-Circuit Debugger System is Micro-
chip's most cost effective high-speed hardware
debugger/programmer for Microchip Flash Digital Sig-
nal Controller (DSC) and microcontroller (MCU)
devices. It debugs and programs PIC® Flash microcon-
trollers and dsPIC® DSCs with the powerful, yet easy-
to-use graphical user interface of MPLAB Integrated
Development Environment (IDE).

The MPLAB ICD 3 In-Circuit Debugger probe is con-
nected to the design engineer's PC using a high-speed
USB 2.0 interface and is connected to the target with a
connector compatible with the MPLAB ICD 2 or MPLAB
REAL ICE systems (RJ-11). MPLAB ICD 3 supports all
MPLAB ICD 2 headers.

8.10 PICKit 3 In-Circuit Debugger/
Programmer and
PICkit 3 Debug Express

The MPLAB PICkit 3 allows debugging and program-
ming of PIC® and dsPIC® Flash microcontrollers at a
most affordable price point using the powerful graphical
user interface of the MPLAB Integrated Development
Environment (IDE). The MPLAB PICkit 3 is connected
to the design engineer's PC using a full speed USB
interface and can be connected to the target via an
Microchip debug (RJ-11) connector (compatible with
MPLAB ICD 3 and MPLAB REAL ICE). The connector
uses two device 1/O pins and the reset line to imple-
ment in-circuit debugging and In-Circuit Serial Pro-
gramming™.

The PICkit 3 Debug Express include the PICKkit 3, demo
board and microcontroller, hookup cables and CDROM

with user’s guide, lessons, tutorial, compiler and
MPLAB IDE software.

© 2001-2013 Microchip Technology Inc.

DS35007C-page 45



PIC16F84A

4 MHz 10 MHz

FIGURE 9-1: PIC16F84A-20 VOLTAGE-FREQUENCY GRAPH
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Frequency

FMAX = (6.0 MHz/V) (VDDAPPMIN - 2.0V) + 4 MHz

Note 1: VDDAPPMIN is the minimum voltage of the
PIC® device in the application.

2: FmAX has a maximum frequency of 10 MHz.

Frequency
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9.3 AC (Timing) Characteristics

9.3.1 TIMING PARAMETER SYMBOLOGY

The timing parameter symbols have been created fol-
lowing one of the following formats:

1. TppS2ppS
2. TppS
T
F Frequency T Time
Lowercase letters (pp) and their meanings:
pp
2 to 0S, 0SC 0OSsC1
ck CLKOUT ost oscillator start-up timer
cy cycle time pwrt power-up timer
io I/O port rbt RBX pins
inp INT pin t0 TOCKI
mp MCLR wdt watchdog timer
Uppercase letters and their meanings:
S
F Fall P Period
H High R Rise
I Invalid (high impedance) \% Valid
L Low z High Impedance

© 2001-2013 Microchip Technology Inc.
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FIGURE 9-7: CLKOUT AND I/O TIMING
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Note: All tests must be done with specified capacitive loads (Figure 9-5) 50 pF on I/O pins and CLKOUT.

TABLE 9-3: CLKOUT AND I/O TIMING REQUIREMENTS
Pilrgm Sym Characteristic Min Typt Max Units | Conditions
10 TosH2ckL |OSC1T to CLKOUTY Standard — 15 30 ns |(Note 1)
10A Extended (LF) — 15 120 ns |[(Note 1)
1 TosH2ckH [O0SC1T to CLKOUTT Standard — 15 30 ns |(Note 1)
11A Extended (LF) — 15 120 ns |(Note 1)
12 TckR CLKOUT rise time Standard — 15 30 ns |(Note 1)
12A Extended (LF) — 15 100 ns |(Note 1)
13 TckF CLKOUT fall time Standard — 15 30 ns |[(Note 1)
13A Extended (LF) — 15 100 ns |[(Note 1)
14 TckL2ioV |CLKOUT { to Port out valid — — 0.5Tcy +20 ns |(Note 1)
15 TioV2ckH |Port in valid before Standard 0.30Tcy + 30 — — ns |(Note 1)
CLKOUT T Extended (LF) | 0.30Tcy +80 | — — ns |(Note 1)
16 TckH2iol |Port in hold after CLKOUT T 0 — — ns |(Note 1)
17 TosH2ioV |0SC17T (Q1 cycle) to Standard — — 125 ns
Port out valid Extended (LF) — — 250 ns
18 TosH2iol |OSC1T (Q2 cycle) to Port Standard 10 — — ns
input invalid (I/O in hold time) | Extended (LF) 10 _ _ ns
19 TioV2osH |Port input valid to OSC17T Standard -75 — — ns
(O in setup time) Extended (LF) -175 — — ns
20 TioR Port output rise time Standard — 10 35 ns
20A Extended (LF) — 10 70 ns
21 TioF Port output fall time Standard — 10 35 ns
21A Extended (LF) — 10 70 ns
22 TINP INT pin high Standard 20 — — ns
22A or low time Extended (LF) 55 — — ns
23 TRBP RB7:RB4 change INT Standard Tosc§ — — ns
23A high or low time Extended (LF) Tosc§ — — ns
t Data inl "Typ" column is at 5.0V, 25°C unless otherwise stated. These parameters are for design guidance only and are not tested.
Note 1:§ Il\all);g;snl'gerr]ﬁents are taken in RC mode where CLKOUT output is 4 x ToscC.
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FIGURE 9-8: RESET, WATCHDOG TIMER, OSCILLATOR START-UP TIMER AND POWER-UP
TIMER TIMING
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TABLE 9-4: RESET, WATCHDOG TIMER, OSCILLATOR START-UP TIMER AND
POWER-UP TIMER REQUIREMENTS
Parzrgeter Sym Characteristic Min Typt Max | Units Conditions
30 TmcL | MCLR Pulse Width (low) 2 — — us |VbD =5.0V
31 Twpr | atchdog Timer Time-out 7 18 33 | ms |Vop=50V
Period (No Prescaler)
32 TosT Osc_lllatlon Start-up Timer 1024Tosc ms | Tosc = OSC1 period
Period
33 TPWRT | Power-up Timer Period 28 72 132 ms | VDD =5.0V
1/0 hi-impedance from MCLR
34 Tioz Low or RESET — — 100 ns

T Data in "Typ" column is at 5V, 25°C, unless otherwise stated. These parameters are for design guidance
only and are not tested.
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FIGURE 9-9: TIMERO CLOCK TIMINGS
RA4/TOCKI —m f
40 - 41 !
42
TABLE 9-5: TIMERO CLOCK REQUIREMENTS
Parzn;eter Sym Characteristic Min Typt| Max | Units Conditions
40 TtOH | TOCKI High Pulse No Prescaler | 0.5Tcy+20| — | — | ns
Width With Prescaler 50 — [ =1 ns |20v<vop<30V
30 — | — ns |3.0V<VDD<6.0V
41 TtOL |TOCKI Low Pulse No Prescaler | 0.5Tcy+20| — | — ns
Width With Prescaler 50 — | =1 ns |20v<vop<30V
20 — | — ns |3.0V<VDD<6.0V
42 TtOP | TOCKI Period Tcy + 40 — | — | ns [N =prescale value
N 2,4, ..., 256)

T Data in "Typ" column is at 5.0V, 25°C, unless otherwise stated. These parameters are for design guidance
only and are not tested.
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FIGURE 10-1: TYPICAL IpD vs. Fosc OVER VbD (HS MODE, 25°C)
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FIGURE 10-2: MAXIMUM Ipbb vs. Fosc OVER VDD (HS MODE, -40° TO +125°C)
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FIGURE 10-11: IPD vs. VDD (WDT MODE)
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FIGURE 10-12: TYPICAL, MINIMUM, AND MAXIMUM WDT PERIOD vs. Vbb OVER TEMP
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FIGURE 10-15:

TYPICAL, MINIMUM AND MAXIMUM VoL vs. loL (VDD = 5V, -40°C TO +125°C)
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FIGURE 10-16:

TYPICAL, MINIMUM AND MAXIMUM VoL vs. loL (Vbb = 3V, -40°C TO +125°C)
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18-Lead Plastic Small Outline (SO) - Wide, 7.50 mm Body [SOIC]
Note:

For the most current package drawings, please see the Microchip Packaging Specification located at
http://www.microchip.com/packaging
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PIC16F84A

20-Lead Plastic Shrink Small Outline (SS) — 5.30 mm Body [SSOP]

Note: For the most current package drawings, please see the Microchip Packaging Specification located at
http://www.microchip.com/packaging
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Dimension Limits MIN NOM MAX
Number of Pins N 20
Pitch e 0.65 BSC
Overall Height A - - 2.00
Molded Package Thickness A2 1.65 1.75 1.85
Standoff A1 0.05 - -
Overall Width E 7.40 7.80 8.20
Molded Package Width E1 5.00 5.30 5.60
Overall Length D 6.90 7.20 7.50
Foot Length L 0.55 0.75 0.95
Footprint L1 1.25 REF
Lead Thickness c 0.09 - 0.25
Foot Angle ) 0° 4° 8°
Lead Width b 0.22 - 0.38

Notes:
1. Pin 1 visual index feature may vary, but must be located within the hatched area.
2. Dimensions D and E1 do not include mold flash or protrusions. Mold flash or protrusions shall not exceed 0.20 mm per side.
3. Dimensioning and tolerancing per ASME Y14.5M.
BSC: Basic Dimension. Theoretically exact value shown without tolerances.
REF: Reference Dimension, usually without tolerance, for information purposes only.

Microchip Technology Drawing C04-072B
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PIC16F84A

TABLE 1:

PIC16F84A (CONTINUED)

CONVERSION CONSIDERATIONS - PIC16C84, PIC16F83/F84, PIC16CR83/CR84,

Difference

PIC16C84

PIC16F83/F84

PIC16CR83/
CR84

PIC16F84A

EEADR<7:6> and IbD

It is recommended that
the EEADR<7:6> bits be
cleared. When either of
these bits is set, the maxi-
mum IpD for the device is
higher than when both are
cleared.

N/A

N/A

N/A

The polarity of the
PWRTE bit

PWRTE

PWRTE

PWRTE

PWRTE

RexT for RC oscillator
circuits

Recommended value of

REXT = 3kQ - 100k

REXT = 5kQ - 100k

REXT = 5kQ - 100k

REXT = 3kQ - 100k

GIE bit unintentional
enable

If an interrupt occurs while
the Global Interrupt
Enable (GIE) bit is being
cleared, the GIE bit may
unintentionally be re-
enabled by the user’s
Interrupt Service Routine
(the RETFIE instruction).

N/A

N/A

N/A

Packages

PDIP, SOIC

PDIP, SOIC

PDIP, SOIC

PDIP, SOIC, SSOP

Open Drain High
Voltage (VoD)

14v

12v

12v

8.5V
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PIC16F84A

APPENDIX C: MIGRATION FROM
BASELINE TO
MID-RANGE DEVICES

This section discusses how to migrate from a baseline
device (i.e., PIC16C5X) to a mid-range device (i.e.,
PIC16CXXX).

The following is the list of feature improvements over
the PIC16C5X microcontroller family:

1. Instruction word length is increased to 14-bits.
This allows larger page sizes, both in program
memory (2K now as opposed to 512K before)
and the register file (128 bytes now versus
32 bytes before).

2. A PC latch register (PCLATH) is added to han-
dle program memory paging. PA2, PA1 and PAO
bits are removed from the STATUS register and
placed in the OPTION register.

3. Data memory paging is redefined slightly. The
STATUS register is modified.

4. Four new instructions have been added:
RETURN, RETFIE, ADDLW, and SUBLW. Two
instructions, TRIS and OPTION, are being
phased out, although they are kept for
compatibility with PIC16C5X.

5. OPTION and TRIS registers are made
addressable.

6. Interrupt capability is added. Interrupt vector is
at 0004h.

7. Stack size is increased to eight-deep.

RESET vector is changed to 0000h.

9. RESET of all registers is revisited. Five different
RESET (and wake-up) types are recognized.
Registers are reset differently.

10. Wake-up from SLEEP through interrupt is
added.

11. Two separate timers, the Oscillator Start-up
Timer (OST) and Power-up Timer (PWRT), are
included for more reliable power-up. These
timers are invoked selectively to avoid
unnecessary delays on power-up and wake-up.

12. PORTB has weak pull-ups and interrupt-on-
change features.

13. TOCKI pin is also a port pin (RA4/TOCKI).

14. FSRis a full 8-bit register.

15. "In system programming" is made possible. The
user can program PIC16CXX devices using only
five pins: VDD, Vss, VPP, RB6 (clock) and RB7
(data in/out).

©

To convert code written for PIC16C5X to PIC16F84A,

the user should take the following steps:

1.

Remove any program memory page select
operations (PA2, PA1, PAO bits) for CALL, GOTO.
Revisit any computed jump operations (write to
PC or add to PC, etc.) to make sure page bits
are set properly under the new scheme.
Eliminate any data memory page switching.
Redefine data variables for reallocation.

Verify all writes to STATUS, OPTION, and FSR
registers since these have changed.

Change RESET vector to 0000h.

DS35007C-page 80
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THE MICROCHIP WEB SITE

Microchip provides online support via our WWW site at
www.microchip.com. This web site is used as a means
to make files and information easily available to
customers. Accessible by using your favorite Internet
browser, the web site contains the following
information:

e Product Support — Data sheets and errata,
application notes and sample programs, design
resources, user’s guides and hardware support
documents, latest software releases and archived
software

» General Technical Support — Frequently Asked
Questions (FAQ), technical support requests,
online discussion groups, Microchip consultant
program member listing

* Business of Microchip — Product selector and
ordering guides, latest Microchip press releases,
listing of seminars and events, listings of
Microchip sales offices, distributors and factory
representatives

CUSTOMER CHANGE NOTIFICATION
SERVICE

Microchip’s customer notification service helps keep
customers current on Microchip products. Subscribers
will receive e-mail notification whenever there are
changes, updates, revisions or errata related to a
specified product family or development tool of interest.

To register, access the Microchip web site at
www.microchip.com. Under “Support”, click on
“Customer Change Notification” and follow the
registration instructions.

CUSTOMER SUPPORT

Users of Microchip products can receive assistance
through several channels:

« Distributor or Representative

» Local Sales Office

« Field Application Engineer (FAE)

» Technical Support

Customers  should contact their distributor,
representative or field application engineer (FAE) for
support. Local sales offices are also available to help

customers. A listing of sales offices and locations is
included in the back of this document.

Technical supportis available through the web site
at: http://microchip.com/support
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